EMai lD: ramanjulareddy.a@gmail.com                       +91   9951215657,  

	OBJECTIVE:


     I would like to work and grow in an environment, where performance is rewarded with new responsibilities. With my continuous improvement and consistency in performance, I want to be a corner stone of the system.
 Diploma in Accounting Packages Sharadanagar,   Ramanthpur Hyd.
Operating system         :   Windows
Packages                       :   MS Office & A/C Packages (Tally)
	EXPERIENCE:  18 Years  Gold Loan,  Financial inclusion, Microfinance ,Insurance,  Sales


Working as a Key Relationship Manager HDFC Life Insurance Company Limited.
 In the Period of 2018 to Till Date  In Proddatur
Job Profile:
Sales to walk-in Customers of HDFC life at Branches,
Educate the Customer about the Product,

Cold Calling to arrange Meetings with Potential Customers to Prospect for new business,

Activation of Maximizer and Daily follow up and lead updation in Maximizer,

Customer Servicing, and Collection of Renewals ,

Fixing an appointment Direct Selling to the Customers,

lead Utilizatiztion and conversion,

Targets are achived.

Worked as a Customer Services Executive   Muthoot Fincorp Ltd.  In the Period of  2016  to 2017 in Tadipatri
Job Profile:
day to day business transactions, customer queries and provide effective resolution, ensure quality of business through proper process adherence. Increase the Branch business through business development activities, consistently cross-sells and up-sells and Promotes multiple products and services
To ensure 100% right valuation - capturing right cartage, proper stone deduction etc.

Adhering to high ethical standards and comply with all the laid down processes / policies - KYC adherence, maintaining all important registers etc.

To provide high quality customer service, prompt resolution of queries pre & post loan disbursal.

Supporting branch staff in business development activities & helping to achieve branch targets.
Attending walking customers & resolve product (Gold Loan) related queries.

New customer acquisition, improve client retention, analyzing their needs and offer services accordingly.

Ensuring the overall hygiene factors of the branch.

Follow up for interest collection and NPA reduction.
Other Products : Gold Coins, Two wheeler Loans ,Insurance (life&General ),Money Transfer ,Travel Services, forex, Apollo Munich
Worked as a Channel  Sales officer ,  Sollet Soft Solutions Pvt .Ltd. In the Period of  2014 to 2015  in   Anantapur. Kadapa, Kurnool,
Job Profile:
Responsible for Implementing FI villages .  Authorized to finalize Business 

Correspondence Outlets (BCO) and Business Correspondence Sub Agents (BCSA) .Directly involve in setting targets and achieving business through banking services and Non-banking services in his territory Act as a profit center, the first unit for measuring revenue generated .   
Branch less / Ultra-light / Innovative Banking 
Providing end to end Solutions for Financial Inclusion Decongestion of Branches 

Domestic & International Remittances 

Banking for Self Help Group (SHG) & Joint Liability Group (JLG) 

Solutions of POS (Mobile Point of Sale) involving Mobile or Tablet 

Biometric Authentications   Highly Scalable Banking Solutions 

Collection of Premiums New Business including Micro Insurance,
Banking Services: 1) Cash Deposit(2) Cash Withdrawal (3) Fund Transfer( 4) Balance Inquiry (5) Mini Statement( 6) Loan Recovery (7) Recurring Deposit (8) Fixed Deposit 9) Remittance Top-up Services: Mobile & DTH Capable of making contingencies and manage Poor performing areas like, customer transactions and minimum average balance  in the Period of  2010to 2015.in Anantapur, cuddapah, Kurnool.

Worked as a  Customer Relationship Officer, Basix Sub-K iTransations LTD.,
in the Period of  2010 to 2014.in Anantapur. Kadapa, Kurnool,
  Profile:  Responsible for Implementing FI villages .  Authorized to finalize Business 

Correspondence Outlets (BCO) and Business Correspondence Sub Agents (BCSA) .  .Directly involve in setting targets and achieving business through banking services and Non-banking services in his territory  Act as a profit center, the first unit for measuring revenue generated .      
Banking Services: 1) Cash Deposit(2) Cash Withdrawal (3) Fund Transfer( 4) Balance Inquiry (5) Mini Statement( 6) Loan Recovery (7) Recurring Deposit (8) Fixed Deposit 9) Remittance Top-up Services: Mobile & DTH Capable of making contingencies and manage Poor performing areas like, customer transactions and minimum average balance.                   
Worked as a Loan officer Star Micro Fin Service Society (NBFC)                      In the Period of 2008-2010 in  Anantapur.

  Job Profile:    

· To collect  100 % recoveries from the Field  I go to the field by the pre planed scheduled.

·   the field daily for recoveries and new group formation.

· Conducted GRT’s (Group Recognizing Test) and joined the New clients in our Organization.

· Pre verification   of the clients houses physically verified the clients project 100% 

           Maintaining the credit discipline in the field operations.

Knowing competitors activates
Worked as a Unit Manager in the ICICI  PRUDENTIAL  LIFE INSURANCE  COMPANY LTD. in the period of  2007 to 2008 .in Anantapur
 Job Profile:
I am Recruiting a team of life insurance advisers  through my own social contacts/circle Support . I have to Business through them
To Make Financial Planner (Advisor)
Company will train them & they will not get any problem to sell policies in market.
. Policy Sellout through Financial Advisor
Training and Development will be taken care by company
Sale (Prospecting, identifying leads, Objection Handling, Product positioning, Closing the Sale, customer service)

Client portfolio management and New business procurement

Drives various projects as and when rolled out.
Worked as a  Sales officer  RAMA KRISHNA COFFEE COMPANY. in the period of      2001 to 2007 in Tadpatri   
Job Profile:
  Responsible for all primary & secondary sales

*To maintain detailed database all distributor and Wholesale

*Appointing new distributors.

* Develop an efficient distribution network.

* Follow up on all payments
· Achieving monthly targets 

· Negotiate and win contracts.

· Responsible for the business development

· Handling existing and potential customers

· Achieve sales target and market share

· Handling dispute of clients distributor and internal
	EDUCATIONAL PROFILE:


	Examination
	Board/University
	Percentage

	B.Com,
	                S.K. University, A.P.
	67. %


	PERSONAL SKILLS:


· Good human relationships as well as good managing skills.

· Well organized and easily meets objectives. 
· Able to coordinate and prioritize workload to meet stringent deadlines.

· Fast learner, can grasp and apply new techniques quickly.

· Interact Supportability within a team environment.
	PERSONAL PROFILE:


Full Name

:   A.RAMANJULA REDDY
Father Name

:   A. Venkata Reddy
Nationality

:   Indian 
Sex


:   Male
Date of Birth

:   10-06-1979
Marital Status
:   Married
Languages known
:   Telugu, English
Address                        :   D. No 2-1

                                      :   Vanganur (Post)& Village)

                                      :  Tadpatri (Mandal) -515411

                                      : Anantapur (Dt) A.P       

	DECLARATION:


 I here by declared that the above mentioned information furnished above is true to the best of my knowledge.

Place: 

Date:


                                                            (A.RAMANJULA REDDY)                                                                       
TECHNICAL SKILLS:�
�
 









